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Bank of America Opens New Location in Syosset
Bank Presents $5,000 Grant to MercyFirst at Ribbon-Cutting Ceremony

Syosset residents, visitors and the men and women doing busi-
ness now have a new and improved option when it comes to their
banking needs. On Jan. 14, a ribbon-cutting ceremony marked
the official opening of a new Bank of America banking center at
378 Jericho Turnpike. The location, which replaced the former
site at 18 Jackson Avenue, has been serving customers since late
November 2010.

“Our new Syosset location features the same level of excep-
tional service that customers have grown accustomed to, with a
number of improvements,” said Jeff Barker, Metro New York re-
gion executive, Consumer and Small Business Banking, Bank of
America. “Easier access, ample parking and a larger staff are just
a few of the ways we have enhanced the overall customer experi-
ence.”

At the ceremony, Bank of America officials presented a
$5,000 grant to MercyFirst, a Syosset-based nonprofit. The or-

ganization provides an integrated continuum of care for over
4,000 traumatized and neglected children, teenagers and their
families at nearly 20 sites throughout Brooklyn, Queens, Nas-
sau and Suffolk counties. The grant builds on a history of lo-
cal support, including partnerships with Erase Racism, the
Long Island Community Foundation, and Variety Child Learn-
ing Center.

The full-service banking center features six teller stations in
addition to a drive-thru teller for customers on the go. There are
two 24-hour ATMs inside the building, and a 24-hour drive-thru
ATM for added convenience.

Lobby hours are Monday through Thursday, 9 a.m. to 4 p.m.,
Friday 9 a.m. to 6 p.m., and Saturday 9 a.m. to 1 p.m. The drive-
thru teller closes one hour earlier on Friday. Customers are also
able to access their accounts online, by phone, or through a net-
work of approximately 18,000 ATMs across the country.
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Gerard McCaffery, MercyFirst President and CEO, was flanked by Bank of America associates after being presented with a $5,000 grant.
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